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Registering a Patient to ManageMyHealth 

 

 

 

Purpose: Prior to a patient using ManageMyHealth, they need to be registered within your PMS 

with a unique username and password to ensure security and privacy.  

 

ManageMyHealth Icon Colour  

 

 

 

 

What it means What the Icon looks like 

• Not in ManageMyHealth™/Suspended from 

ManageMyHealth™  

• They are not registered to MMH, but are either in the Shared 

Electronic Health Record, Medic Alert or Beating the Blues  

• They are registered in the PMS, but have not yet activated 

their account.  

• They are registered in the PMS, and have activated their 

account.  
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Registering a patient to ManageMyHealth 

 

 

 

1. Go to the ManageMyHealth ribbon menu 

2. Click on the Register Patient icon 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

3. Enter the patient identification details. If you know the patient, you can select ‘known to me’ 

otherwise enter in their ID type. 

4. Enter their ‘number’ in the number field. Most commonly, this is the patients NHI or chart number.  

5. Enter the patients email address, and re-enter to confirm 

6. Ensure the dates in the Health Record Upload Settings sections are correct. Most commonly, 

practices choose to upload documents from the date after they have gone live with 

ManageMyHealth.  

7. Click on the ‘Register’ button.  
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8. This message is confirming the upload of the patient information as per their Health Record 

Upload Settings (see step #6 above). Click OK  

 

 

 

 

 

 

 

 

 

9. You will then receive this confirmation message. Click OK. 

10. The Patient Registration Page will then display like this: 
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11. Patient Portal Status options: 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

a. Print instructions: This will print the activation details, including their code. This 

information is also included in their Activation Email, so is not required unless the patient 

prefers it. If you require the patient to sign the document, you will need to print the 

document and scan + save the signed copy in the PMS. 

 

b. Email instructions:  This sends a copy of the activation details, including their code, to 

their email address. This can be re-used if the patient has no longer got their original 

activation details.  

 

c. Undo registration:  Allows the deletion of the registration prior to the patient activating 

their account. The registration process will remain complete, however the patient will still 

be required to activate their account.  


